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Education:         
 
• Lam received her Associates Degree in Arts and Sciences from the 

University of Massachusetts, Amherst, MA. 
 
Background: 
 
• Lam has over 20 years experience in the food industry in the areas of 

Quality Assurance, Food Safety and Laboratory Procedures.    
 
Areas of Expertise: 

• Quality Assurance  •  Laboratory and QA Training 
• Safety / Regulatory  •  Interim QA / Laboratory Management  
• Food Safety Programs    

 
 
Experience / Accomplishments: 
 
Lam’s work experience includes 19 years experience as Laboratory and 
Quality Control Supervisor for HP Hood, LLC. She also held positions of 
Laboratory Technician for Agri Mark Inc. and a Laboratory Consultant for 
Zepiel Dairy Inc. 


